S figmastream

SOP Assist:Redefining Access
& Maintenance Intelligence

SOP Assist is a next-generation solution designed to
streamline how organizations access, secure, and
apply their internal, private knowledge.

By combining Generative Al with advanced
attribution and filtering models, SOP Assist delivers
accurate, context-aware answers—while honoring
organizational rules, roles, and operational realities.
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Key Capabilities

Policy Assist — For Employees

ﬁ The SOP Assist Advantage

Embeds role-based access control (RBAC)
directly into knowledge at the time of Bridges policy compliance and
indexing. operational workflows.

Ensures employees only see what they're
authorized to view—while signaling when
restricted knowledge exists.

Equips employees and crews with
trusted, actionable guidance.

"> Builds trust, improves compliance Scales across offices, shops,
awareness, and reduces organizational risk. remote assets, and field operations
Maintenance Assist — For Crews SOP Assist goes beyond being just

Delivers step-by-step maintenance another knowledge tool—it is a strategic

intelligence in real-world operational
contexts.

» Enriches knowledge with geography,
equipment age, maintenance history,
remote asset state, and lifecycle stage

» Leverages Internal Expertise: Provides
guidance based solely on your proven
internal wisdom, not unreliable public
internet sources.

» Acts as a co-pilot for field crews, helping
reduce downtime and boost efficiency.

enabler of operational excellence. By
unifying compliance and maintenance
intelligence on a secure, internal
platform, it reduces costly errors,
accelerates decision-making, and
strengthens organizational resilience.
Whether addressing corporate
governance or equipment reliability, SOP
Assist helps companies achieve more
with less friction.

SOP Assist delivers clarity, compliance, and
confidence—wherever work happens.
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